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LEARN FAST, GO FURTHER




This 45-hour online course
includes two live lessons, each

lasting between 45 and 60 minutes.

In-person classes are also available,

subject to availability and class
arrangements.

This course is designed for aspiring
flight attendants and experienced
cabin crew members who wish to

develop, refresh and improve their
English communication skills.

Students must have a minimum
English proficiency level of B1.



METHODOLOGY

The course focuses on speaking, listening and
aviation-related vocabulary, encouraging active
communication between students and their teacher.

Listening activities help students develop
comprehension skills while introducing and
reinforcing essential vocabulary and expressions
used in cabin crew operations.

Special attention is given to pronunciation,
role-playing and practical communication exercises.
Students practise realistic situations commonly -
encountered by flight attendants, helpi




Students are assessed weekly through written vocabulary

tests, role-playing activities or written assignments.

The final assessment consists of a practical simulation
conducted in a cabin crew simulator.

Students who successfully complete the course will
receive a certificate from Air Academy Ireland.
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COURSE AIMS

« Understand and use essential aviation
vocabulary and common expressions
relevant to cabin crew operations.

o Understand standard instructions and
everyday communication used by flight
attendants, both face-to-face and via radio.

« Recognise and interpret less familiar language
in professional aviation situations, avoiding
misunderstandings of important information.

«  Communicate confidently and clearly
with passengers, colleagues and other
aviation professionals.

« Respond effectively to routine and unexpected
situations, ensuring clear communication and
reducing the risk of misunderstandings.

« Improve pronunciation to ensure clear,
accurate and effective communication.

«  White short, clear and grammatically
accurate texts using appropriate
vocabulary and spelling.
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